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Benefits of Partnering with the Maryland Employment Network

Outstanding customer service and collaboration- MD-EN staff are dedicated to
improving employment outcomes for individuals with disabilities and are committed to
providing outstanding customer service to programs and beneficiaries. MD-EN has
received outstanding satisfaction ratings and is known for its collaborative style of
service delivery.

Additional funding - The Ticket to Work Program provides outcome based payments as
beneficiaries move towards self-sufficiency. Ticket payment funds processed by MD-EN
have allowed partners to increase staffing to serve more individuals and increase
program resources to beneficiaries.

Training - MD-EN provides training to staff and clients in a variety of topics, including
IWPs, federal and state benefits, the Ticket to Work Program, and Work and Recovery.
MD-EN can also customize trainings based on the needs of the agency.

Administrative Oversight - MD-EN provides support in the technical aspects of Ticket
assignment and payments, so that the provider is not inundated with additional
responsibilities.

Technical Assistance - MD-EN provides technical assistance to agencies around benefits
counseling, completing IWPs, and supported employment services.

Referrals - MD-EN refers beneficiaries who may be eligible for traditional supported
employment services to partnering agencies.

Access to additional services - Agencies who partner with MD-EN are also able to access
our benefits counselors and peer counselor for direct service needs.



